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8 4acoB
- 4acoB
12 JacoB
- 4acoB

- cemMecTp
132 JacoB
- 4acoB

- cemMecTp

- cemMecTp

6 cemMecTp

(rom)
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Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHUE | MHIUKATOPA JOCTUKEHUS

KOMIETECHIINU KOMIIETECHIUU
1. IIK-1 [1K-1.1 ITonumaer 3HAHHUA: IPUHIUIIOB, SKOHOMUYECKUX OCHOB U
Cnocoben IIPUHLIMIIBL, nopsaka GyHKIUOHUPOBAHHUSL, [TOCUCTEMBI ITPOJAXK
y4acTBOBaTh B |9KOHOMHUYECKHE OCHOBBI |OpraHU3alMM, IIPOLIECCOB U MPOLEAYD YIIPABICHUS
YIPaBICHUU U MIOPSIA0K poAaxaMu, MeCTa MOJICUCTEMBI ITPOJIAXK B
OTIEPAITMOHHON |QYHKIIMOHUPOBAHUS APXUTEKTYpE MPEAIPUATHS.
JesATEeILHOCTRIO |OM3Heca (BHua YMeHMS: IPUMEHATh IPUHLIMIIBL, IIPOLIECCH] U
u Ou3Hec- I[e;[TeJH,HOCTI/I), npoucaypsl ynpaBJICHUS OHepaHI/IOHHOf/i
npoueccaMu MPOLICCCOB U MpOoLCAYpP JACATCIIBHOCTBIO U 6I/I3HCC-HpOIIeCCOM npoaax
opranm3anui OpraHU3aLMH, OPraHu3aluy Ul PEILIEHUS CTPATETUYECKUX U
U1 PELLECHUS KOHIIENTYyaIbHbIE OCHOBEI |OIICPATHUBHBIX 3a/1a4d YyIPaBJICHNA.
CTPATETUYECKUX |apXUTEKTYPBI HABBIKM: UCIIOJIb30BaHUs METOIOB, IIPOLIECCOB U
U OIIEPATUBHLIX |NIPEAIIPUATHS, IPOLETYp YIPABICHHUS OTMIEPALIMOHHON
3a71a4 UCIIONb3YET HX B JESITEIbHOCTBIO M OM3HEC-TIPOIIECCOM MTPOIaK
YIOpaBJIIEHUSA C YIpaBIECHUU opraHu3alvu 4Jid peIICHUA CTPATCTUUCCKUX U
IIpUMCHEHUEM 0H€paHHOHHOﬁ OIICpAaTUBHLBIX 3a1a4 yIIpaBJICHUA.
COBPEMEHHBIX  |IEATEIBHOCTHIO U
nH(pOpMaAIIMOHH |OU3HEC-TIpoIIecCaMu
bIX TEXHOJIOTUM |OpraHu3alui s
(mporpamm), peLIeHus
METOJI0B CTpPaTErnYeCcKux 1
00paboTKu OTIEPAaTUBHBIX 3a]1a4
JIETI0OBOM YIIPaBJICHHUS.
uH(pOopMaluu U
KOPIIOPaTUBHBIX
MH(pOpPMaLMOHH

bIX CUCTEM




2. IIK-2 I1K-2.3 [Tonnmaer 3HAHUA: [IPUHIUIIOB IIOCTPOEHHUS CUCTEMBI
Criocoben MIPUHIIAIIBI IIOCTPOSHUS  |yIIPABICHUS NPOAAXKaMH, BUIOB CTPATErUH MTPOJAXK,
y4acTBOBAaTb B [CHUCTEMBI yIIpaBIICHUA MHCTPYMEHTOB KOMILUIEKCA MAPKETHUHTA,
pa3zpaboTke poAaXamu, obecreunBaroINX KOHKYPEHTOCIIOCOOHOCTh OM3HEca.
OusHec-Mozelel |pa3padaTbiBacT YMEHHUSI: IPUMEHATH IPUHLMUIIBI IOCTPOCHUS
OpECAIPUHAMATE |CTPATCTHUIO IIPOJAXK C CUCTCMBI YIIPABJICHHUIA ITPOAaKaMu, pa3pa6aTbIBaTL
JbCTBA Ha pPUMEHEHHEM CTPATETUIO IPOJIAXK, IPUMEHATh HHCTPYMEHTHI
OCHOBE UHCTPYMEHTOB KOMIUIEKCa MapKeTHUHTa, 00eCeUrBAIOIINX
MIPUMEHEHUS KOMILJIEKCA MApPKETHUHTA, KOHKYPEHTOCIIOCOOHOCTh OH3HEca.

TEXHOJIOTHH 00€eCIeYnBarOIINX HABBIKH: IIOCTPOCHUSI CUCTEMBI YIIPABJIECHUS
MapKETHUHTOBBIX |KOHKYPEHTOCIIOCOOHOCTH |IIPOAAKaMH, paspabOTKU CTPaTEruu MpoJaxk ¢
HCCIENOBAaHUN U |OU3HEeCA. IIPUMEHEHUEM UHCTPYMEHTOB KOMILIEKCA
HHCTPYMEHTOB MapKETHHTa, 00ECTICUNBAIOIINX

KOMILIEKCa KOHKYPEHTOCTIOCOOHOCTh OM3HEeca.

MAapKETUHTIA,

obecreunBaronm

X

KOHKYPEHTOCIIOC

00HOCTB

Ous3Heca, B TOM

YHUCJIE Ha

MEKTYHApOIHBI

X PBIHKAX

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JlycuumrHa OTHOCUTCS K 4acTH, (popMUpyeMoit ydacTHUKaMH 00pa30BaTelbHbIX OTHOLICHUN
OIIOIL.

JucuumirHa siBisercst 00s3aTeabHON

Jns  mpojnomkenust  (GopMHpOBaHMS — 3asABICHHBIX  KOMIIETEHIMI  HEOOXOIMMBI  3HAHMUS
npeamectpyomux aucuuminH: [enonpoussoacto (ITK-1), JlokymeHTanmonHoe oOecrieueHue
ynpaeienus: (ITK-1), ®duckanpubiii Menemxment (I1K-1), Mexnaynaponusiii 6usnec (ITK-2),
busunec-mozenu npeanpunumarenbeTsa (ITK-2)

W3ydyaemass IUCUUIUIMHA SIBJISETCS OCHOBOM MJii MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
komneTeHmii B cienyrommx aucuuruinHax: 1C:Ilpennpustue (ITK-1), DxoHOMHYECKHE MAKETHI
npukiaaaeix nporpamm (ITK-1), Menemxment kauectBa (I1K-1), ERP-cuctembl mommep:kku
npunsatus  pemenuid (I1K-1), Antuxpusucueiii Menemxment (I1IK-1), busnec-apxurextypa
npennpustust (I1IK-1), Jloructuka u ynpasnenue 3akynkamu (IIK-1), busnec-apxutexrtypa
npeanpusitus  (I1K-2); npaktukax: Ilpenmaumnomuas mnpaktuka (ITK-1), IIpomsBoactBeHHas
npakThka. TexHonorudeckas (mpoekTHo-TexHojorudeckas) npaktuka (I1K-1), Ipepaunmomuas
npaktuka (I1K-2), [TponsBoacTBenHas npakTuka. TexHonornyeckas (IpOEKTHO-TEXHOJIOTUYECKas)
npaktuka (IIK-2); rocymapcTtBeHHo# uToroBoil arrecrauuu B ¢opme: BpimonHeHue u 3ammra
BBIMYCKHON  KBanmu@ukanuoHHoi pabotel (I1K-1), BeimomHeHne u  3ammTa  BBITYCKHOM
kBanupukanronno padotsr (I1K-2)

Pazzen 3. OLIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI A

Jis popMHpoBaHUs 3asBICHHBIX KOMIIETEHLUH HCHOJIb3YIOTCS METOJOJOTHYECKUE TEXHOJIOTUH,
peanu3yrone JesATeIbHOCTHBIM, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IPAKTUKO-OPUEHTUPOBAHHBIN
MOAXO/BI.




OCHOBHBIMU  CTPAaTETMYECKUMHU TEXHOJIOTUSAMHU SIBJISIIOTCS: HMCCIIENOBATEIbCKUE,
3aHATUS, IPAKTHYECKHUE 3aHATHS, IPOLEAYPHI CAMOOOYUEHHSI, UTPOBBIEC MPOLEAYPHI
Ha noctuxeHue KOHKPETHBIX IieJel 0O0ydeHus HamnpaBieHbl IPUMEHSEMblE TaKTHUECKHUE

JICKIIMOHHBIC

TeXHOJIOTUH: case-study, 3aganus, HHGpOpPMaIIMOHHBIE, KIIACCHYECKast JICKIUS, IEJIOBast UTpa

Paznen 4. COAEP’KAHUE JUCLUITIIMHDBI

S cemecTp
N Komnuectso | @opmupyemslie
Bunbl u TeMbl 3aHITHI
4acoB KOMITETCHIIHI
CylIIHOCTh, OPraHM3aNusa U TEXHUKH NPOIAK 72 IIK-1, IIK-2
Jlexuus. [lonsitue, BUAbL, PUHIUIBI U TEXHOJIOTUH MPOIAK. 2
Oco0eHHOCTH MTPOJAK PA3IMYHBIX TOBAPOB M YCIIVT.
[Tpaktueckoe 3ausatue. Texnuka CIIMH-npongaxu. Texuuku 2
aKTUBHOTO ciymanus. CriocoObl MPOBEISHUS MPE3eHTAIUH.
Texauka npogax o cucreme Ollll-ananusa.
Jlexuus. Konnenuust BOpoHkH mpojax. OcoOeHHOCTH BOPOHKU Ha 2
B2C u B2B peiakax. YupaBiaeHre BOPOHKOH IPOIAK.
[TpakTrueckoe 3aHsATHE. AHATU3 KOHBEPCUH BOPOHKH MPOJIAK. 2
Jlunorenepanusi. AHaan3 KIMEHTCKOM LIETIOYKU CO3JaHUs
cTouMOocTH. Pa3paboTka IEHHOCTHOTO MPEJUI0KECHHUSL.
3aanus 111 CaMOCTOSITEIbHOM pabOThI, B TOM UMCJIE BHIMIOJHEHUE
MPAKTUYECKUX 3aJaHHI, U3yYeHHUE TEOPETHUECKOT0 MaTepuana,
pabota ¢ yueOHOI 1 yueOHO-METOINICCKOM JTUTePATyPOH,
MOATOTOBKA K TEKYIIEMY KOHTPOJIIO, U3YyYEHUE JOMOTHUTEIBHOTO
MaTepuaia.
TeMbl 17151 CaMOCTOATENbHOTO U3YyUEHUS:
Kanainer npogax. [lnanupoBanue u pazpaboTka CTpaTeruu MpoIax.
Crpareruu pacnpeneneHusi: ”HTEHCUBHOE, CEJIEKTUBHOE,
9KCKJIFO3UBHOE.
Crpareruu npOoTATMBAIOIIETO U MPOTAIKHUBAIOIIETO PACTIPEACICHHUS.
Opranu3anus oT/esNa MpoJIax.
VYmpaBieHre nepcoHalIoM CIYKObI MTPOJAXK.
Sales Pipeline Management. MeTprky Ipoaax. 64
MHuas koHTaKTHAs paboTa: 0
6 cemectp
. Komnuectso | @opmupyemslie
Buabl u TeMbl 3aHATHIA
4acoB KOMIIETEHIINHT
CoBpeMeHHBIC TEXHOJIOTHH MOBBIMIECHUS IPPEKTUBHOCTH 72 I1K-1, T1K-2
IIOIER S
[Ipaktuueckoe 3ansTue. TeXHOIOTUS KOHCYIbTATUBHON MPOJAXKH. 2
Otansl npogax. [IpaBuita mpoX0KICHHS STAIIOB IIPOJIAXK.
[TpakTuyeckoe 3aHsTHE. BolsiBiIeHNE MOTPeOHOCTEN MOKyNaTEeH. 2
PaboTa ¢ BO3pakeHUSIMH KIIHEHTA.




3amaHus U1 CAMOCTOSITEIIHOW Pa0OThI, B TOM YHUCIIE BBHITIOJTHEHUE
MPAKTUYECKHUX 3aJaHHI, U3YYCHUE TEOPETHUECKOTO MaTepraa,
paboTa ¢ yueOHO# 1 y4eOHO-METOUICCKOM JINTepaTypoH,
MOJIFOTOBKA K TEKYIIEMY KOHTPOIIIO, U3yUEHHUE JTOTOJHUTEIIEHOTO
Marepuara.

Tembl AJ11 CaMOCTOSITEIIBHOTO U3YUCHUS:

TexHoONOTMH MEpYaHA3UHTa B YIIPABICHUHN TPOIAKaMHU.

Ornenka ¢ dexkruBaoctu npoaax. KPI mpogax. KonmuecTBeHHBIC U
Ka4eCTBEHHbIE MOKa3aTesd 3G PEeKTUBHOCTH IPOJIAXK. 68

Wuas koHTaKTHas padora: 0

Pasgen 5. METOJIMYECKUE VYKA3AHUS JUIS OBYYAIOIIMXCS IO OCBOEHHMIO
JTICLATUINHEI

V3yvyeHrne AWCHMILTUHBI PEKOMEHIYeTCs HavaTh C O3HAKOMIICHHUs C pabodeid mporpaMMmon, ee
CTPYKTYpOll U coJep)KaHHEeM pa3lelioB. Y4eOHbII MaTepual CTPYKTYpPUpPOBaH, HU3Yy4EHHUE
JUCITUTLIAHBI OCYIIIECTBIISETCS B TeMaTH4eCKOU MOCIIE0BATEIHLHOCTH.
3aHATHSA JIEKIMOHHOIO THNA JAIOT CHCTEMAaTU3MPOBAHHBIC 3HAHWS 10 JAWCIMILINHE,
KOHILICHTPUPYIOT BHUMAHWEC HaA HanOoJIee CIIOKHBIX U BaYKHBIX BOIIpOCax. Bo BpPEMs JICKIIMOHHBIX
3aHATUI PEKOMEHIyeTCsl BECTH KOHCIIEKTHPOBAaHUE y4eOHOro MaTepraia; oopamars BHUIMaHUE Ha
GOpMYIUPOBKM U KaTEropvH, pacKpbIBAIOIIME CYTh MPOOIEMBbI, SBIECHUS WM TpoIlecca;
3apuKCUpoBaTh BBIBO/IBI u MPAKTHYECKHE PEKOMEHIaI1H.
[TonroroBka ~ K  MPAKTUYECKUM 3aHSITUSIM  BKJIIOYAET  O3HAKOMJIEHME  C  ILJJAHOM
IMPAKTUYCCKOI'0 3aHATUAA, pa60Ty C KOHCIICKTOM J'IGKIII/Iﬁ, BBIIIOJTHEHUE JOMAIIHETO 3aJdaHusd,
paboty ¢ y4yeOHOII U y4eOHO-METOJIMWYECKOW IJIUTEepaTypoil, HayYHbIMH M3AAHUAMU H
AJIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYpCaMH, PEKOMEHJIOBAaHHBIMU paldouell mporpammoit
JAUCHUITIINHBI.

CopnepxaHue caMOCTOATENBLHOH PadoThl omperensercs pabdoyeil MmporpaMMoil IHCHUIUIMHBI,
OHCHOYHBIMU W MCTOAMYCCKUMH MaTCpruaiaMy, 3aJaHUAMU W YKazaHUsIMU HPCroaaBaTCIid.
CamocTtosTenbpHas padoTa MOXKET OCYIIECTBISATHCS B ayJUTOPHOM M BHEAyIUTOPHOHM Qopmax.
O} PeKTUBHBIM CPEICTBOM OCYIIECTBICHUS CAaMOCTOSITENIbHON pabOThl SBISETCS AIIEKTPOHHAS
nH(pOpMaIIMOHHO-00pa3oBaTeibHAsl Cpella YHUBEPCUTETa, KOTOpas oOecrneymBaeT IOCTYI K
oOpa3zoBaTrenbHOM  mporpamme, pabouedl  mporpamMme  JUCHUIUIMHBIL, K  3JEKTPOHHBIM
OMOTMOTEYHBIM CUCTEMaM, MpodeccroHalbHBIM 0a3aM JaHHBIX ¥ MHPOPMAIIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

I/I?,yLIGHI/Ie JAUCHUIINIMHBI BKIIIOYACT BBINMOJIHCHUC CHTYAllMOHHBIX KENUCOB U IIPOBCACHUC JlGJ'IOBOfI

WTPBIL.
[TepponnuHOCTh MpOBEAEHUS, (POPMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH, CUCTEMa OIEHHWBAHUS
xozaa OCBOEHUS JUCLUIUTUH MIPEACTABIICHBI B paboueii Iporpamme.

Paznen 6. MATEPHUAJIBHO-TEXHUYECKOE " YYEBHO-METOANMYECKOE
OBECIIEYEHHUE JUCHUIUINHBI

6.1. YueOHO-MeTOIMUECKOE 00ECIIEUEHNE

KoaunuectBo
IK3EMILISIPOB MEYATHBIX
NoNe . W3TaHUH, UMCIOIINXCS B

Crucox UCIOIB3yeMOM JTUTepaTyphl
n/n OnonIMoTeKe, Uin
ANIEKTPOHHBIN apec U3TaHUS
(pecypca) B cetu MuTepHer

YYEGHBLIE, YYEBHO-METOAMYECKHNE 1 HAYYHBIE U3JIAHMA

1. |Kysnenos, W. H. Ympasnenue mpomaxkamu [DIEeKTpOHHBIHA
pecypce] : yueOHO-npakTuueckoe nocobue / Kysueros WM. H.| http://e.lanbook.com/books/e
3-¢ m3a. Mocksa: JlamkoB u K, 2016. - 492 c. ISBN 978-5-| lement.php?pll_id=70592




02640-9.

l'onoBa, A. I'. VnopasineHue mnpogaxamu [DJIEKTPOHHBIN

pecype] : yueonuk / T'omoBa A. I'. Mocksa: [lamkos u K, |[https://e.lanbook.com/book/2

2020. - 280 c. ISBN 978-5-394-03902-7.

29961

Ky3snenoB, Hropr HuxomaeBud. VYmnpapieHue mnpoaaxaMu
[Teker] : yaeOHO-TIPpAKTUYECKOE ITOCOOME : [[T0 HATIPABICHUIO
noarotoBku "Toprosoe aeno"] / WM. H. Ky3nenos. 3-e uzj.
Mocksa: JlamkoB u K°, 2016. - 491 c. ISBN 978-5-394-
02640-9. Dx3emmsapsl: Bcero 10.

10

Jlarbimea, JI. C. MapKeTHHIOBBIN aHAIU3: HHCTPYMEHTApUI

u keiicel [Tekcer] : yueOHoe mocodme. Mocksa: Jlamkos u K, [ https://e.lanbook.com/book/2

2022. - 142 c. ISBN 978-5-394-04173-0.

77343

HaymoBa, Jlrommuna  MuxainoBHa.  MHcTpymeHTapuii
MepYaHJai3uHra B TEXHOJIOTMH dS()(YEKTUBHBIX MPOFAK
npoaykroBoro pureina [Tekct| : monorpadus / JI. M.
HaymoBa, U. A. CGoeBa; M-Bo obOpa3zoBanusi u Hayku PO,
®I'BOY BIIO "TloBomk. Toc. TexHon. yH-t". HMomkap-Ona:
nrry, 2014. - 211 c. ISBN 978-5-8158-1312-0.
OKx3eMIIsAphl: Bcero 11.

11

OJIEKTPOHHBIE OFPA3OBATEJIBHBIE PECYPCBI

1.

Hayunas snexktponnas 6ubmmoreka eLIBRARY.RU

http://elibrary.ru

2.

Hayunas anekrponnas 6ubnmoreka «KnubepieHnHKa

http://cyberleninka.ru

I[MTPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBLIE CIIPABOYHBIE

CUCTEMbBI
1. |CnpaBouHo-nipaBoBas cuctema KoHcynpTaHT+ http://www.consultant.ru
2. |Nudopmarnmonno-npaBoBoii moptain ['apant http://www.garant.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOe o0ecrieueHne

NeNe [ Aynutopun ans npose- | IlepeueHb ocHOBHOTO 000pyAOBaHUS [IporpammHuoe
/Tl |AeHus y4eOHBIX 3aHATHH, obecrneueHue
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu

1. 412 (1) IMpoekrop mynbTuMenuiiHbiii Hitachi|Microsoft Windows

CP-X2511 N (1), Kommuiekr yuebHoit|Enterprise, Microsoft

mebenu (1) Office Standard, Arent

Dr.Web, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommiekt 10

JUTSL PEIIeHUsT OCHOBHBIX

10JIb30BATEIBCKUX 3a/1a4

2. 329a (I) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows

Komriekr yueoHoit mebenu (1) Enterprise, Microsoft

Office Standard, Arent

Dr.Web, Microsoft

Access, Microsoft Visio
Professional, Microsoft




Project

Professional,

Microsoft Visual Studio
Enterprise, Kommiekt 110
JUTSL PEIICHUsST OCHOBHBIX
MI0JIb30BATEIIHCKHX 33124

Paznen 7. ®OPMbI KOHTPOJISI OCBOEHUA AUCHUILIMHBLI ®OHJ OLIEHOYHBIX

CPEJACTB

KpI/ITepI/II/I OLCHUBAHUA MHAUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaIpaBJICHBI HaA:
- YCBOGHHE TEOPETHYECKOTo Marepuasa (00beM 3HaHUM, TITyOnHa yCBOCHUS), IPEYCMOTPEHHOTO
paboueii mporpaMMoii;
- yMEHHME H3JaraTh MaTepuail (4eTKOCTb, I'PAMOTHOCTh H3JIOKECHUS MaTepHajia, TOYHOCTh U
IIOJTHOTA BOCIIPOU3BEACHUS yueOHOrO MaTepuaa);

- YMEHHE IPUMEHSTh TEOPETHYECKUE 3HAHUS MTPH PEIICHUH PAKTHYECKUX 3aTaHuUi.
IMxana OLICHUBAHMIA IIPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [kana
Kpurepun oneHnBanus
3JIEMEHTOB OLICHUBAHMUSI
KOMIIETCHIINH
IToporosslii OOyuaronuiics HMeeT 3HaHWA OCHOBHOIO MaTepuala, yAoBIET-
YpOBEHb MPOSBIIAET YMEHHUE JIOTUYHO €ro usJjiaraTb, HO MOJKET| BOPHUTEIBHO
JOIyCKaTh ~ HETOYHOCTM B WU3JIOKEHUU  MaTepuana,
HEJO0CTAaTOYHO MpaBUJIbHBIE (POPMYIUPOBKH, HCIIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHEHUN IPAKTUYECKUX 3aJaHUM.
[IponBunyTthiii  |OOyuaromiuiicss TBepIO 3HAaeT MPOrPaMMHBIM MaTepuan,| XOpoIlo
YPOBEHBb U3JIaraeT €ro IpaMOTHO U IO CYILECTBY, HE JOIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, IPABUILHO
IIPUMEHSIET TEOPETUYECKUE TIOJOKEHUS INIPU  PEIICHUU
MPaKTUYECKUX BOIPOCOB M 3ajay, BJIAZeeT HEOOXOIUMBIMU
HAaBBIKaMU M IPUEMAMH UX BBIIOJTHEHHUS
Bricokuit ypoBenb |OOyuaromuiicss riay00oKO M MPOYHO YCBOWJI IPOrPaMMHBIN|  OTJIMYHO

Marepuas, TPaMOTHO M JIOTHYECKU CTPOMHO €ro M3Jaracr,
JIa€T UCYEPIBIBAOIINE OTBETHI HA ITOCTABJICHHBIE BONPOCHL. B
OTBETE TECHO YBA3BIBACTCS TEOPUS C IPAKTUKOW, IPU ITOM
oOydJaroruiics He  3aTpyIOHSETCS C  OTBETOM  IpH
BUJIOM3MEHEHUH  3a/laHusl, CBOOOJHO  CIIpaBISeTCA C
3aJa4amMu, BOINPOCAMH M JPYTMMU BHJAAMU TNPUMEHEHUS
3HAHWUW, TIOKa3bIBa€T 3HAKOMCTBO C MOHOTrpaduueckoi
JIUTEPATYpPOil, MEPUOJUYECKUMHU W3JAaHUAMH, MPABUIBHO
O00OCHOBBIBAET TMPHUHATHIE pEIICHHs, CBOOOAHO BiaJeeT
Pa3HOCTOPOHHUMHU  HAaBBIKAMH, [PHEMAaMHU  BBINOJHEHUS
MPAKTUYECKUX PadoT

7.1. IlpomexyTouHast aTTecTalus 00y4aronuxcs
[TpomexyTouHasi aTrTecTalysi o0y4yaroUuIMXcs HallpaBJIeHa Ha OICHHBAHHE Pe3yJbTaTOB OOy4eHHUS
10 JUCUUIUIMHE (MOIYJIIO) U IPOBOJUTCS C HCIIOIB30BaHUEM (DOHIOB OLIEHOUYHBIX CPEJICTB.

[TpuMepbl THUMOBBIX KOHTPOJBHBIX 3aaHuil W3 0a3bl (OHIA OIEHOUHBIX
00pa3oBaTeNbHON IPOrpaMMe.

CPEICTB TIO

1. TexHONOrMA NPOAAXK «OOCNYKMBAHMEN UCNOb3YETCA ANS NMPOABUKEHMSA: @) CIOXKHbIX NPOAYKTOB; 6)



TOBAPOB LWMPOKOro NotpebneHuns; B) MHHOBALMOHHbIX TOBApOB.
2. «ArpeccuBHbI» TUM NPOAAXK OPUEHTUPOBAH: @) Ha TOBAp U KAUEHTA; 6) Ha KAMEHTa; B) Ha ToBap

3. YKaKuTe, Kakue pasgesnbl BKAOYaeT MOTUBALMOHHAsA Nporpamma: a) yaoBaeTBopeHume notpebHocTel
npuB/ieKaTeNbHbIX CErMeHTOB; 6) MobKaM3aLMaA 3anacos roToBoi NPoayKLUum; B) GOpMMUPOBaHNE HAaBbIKOB
areHToB No Npogarkam; r) obecneveHune spPeKTMBHOM peannsaumm MsSMeHeHun

4. OCHOBHble HeAOCTaTKM JIMYHbIX NPOAAXK: a) areHT, OCYLLECTBAALINK TINYHbIE NPOAAXKU, HE B COCTOAHUU
coobWMTb BClO Heobxoanmyto MHbOPMaLUio 0 ToBape U pupme;

6) NnepcoHasibHble NPOAAXKN HECOBMECTUMbI C APYTMMU BUAAMN AeATEbHOCTU N0 NPOABUMXKEHUIO ToBapa
Ha PbIHOK;

B) NepcoHasbHble NPOAAXKM - O4eHb A0POroe CPpeacTBO NPOABUMKEHMA TOBAPa C TOYKM 3pPEHUS PacXod0B Ha
OAMH KOHTaKT;

r) noTpebuTenun yKAOHAKTCA OT IMYHOTO KOHTaKTa, ECAU areHT UM YeM-TO HeNpUATeH;

) KOHTaKTbl B MPOLLECCE /IMYHbIX NPOAaXK HEe TaK XOPOLLO 3aNOMUHAIOTCA NOTPebuTenem, Kak peknamHble
coobLeHus.

5. K TUNWYHbIM OlIMBKam HeyAauHbIX NPoAaxK OTHOCAT CUTyaLmK, Koraa npoaasel: a) npepbiBaeT
nokynaTtens Ha nonycnose; 6) HAYMHAET CNOPUTL C MOKYMNaTeieM; B) He 3HAaeT KaueCTBEHHbIX
XapaKTepPUCTMK TOBapa;

r) npoAasel, BHUMATE/IbHO CAyLIAET NoKynaTens

6. Y BalUMX KOHKYPEHTOB MOABWJICA TOBaP, aHa/IOrMYHbIN BalleMy U MO LLeHe, U No KadyecTsy. YTo Bbl
npegnpumere?

a) HayHeTe PacnpPoCTPaHATb HEraTUBHYH MHOOPMALMIO O KOHKYPEHTaX;

6) npuagymaeTe, Kak caenatb TakK, YTOObl BaWMM KaneHTam bbino yaobHee paboTaTb UMEHHO C Ballei
KOMNaHuewu;

B) NpeA/ioKMUTE PYKOBOACTBY TPATUTb BO/bLUE AEHEr Ha peKknamy

7. Hanbonee rubkoi cuctemol NN1aHMPOBaHUA NPOAaK ABAAETCA: a) NaHMpPOBaHMe OT NnoTpebHocTel; 6)
NAaHMPOBAHME OT PbIHKA; B) MEXKAY HUMU HET PasAnNYnil.

8. «MarHuTHoe nose» — 3T0: a) TeHAEHUUM NOBEAEHNA PO3HUYHBIX NOKynaTenei; 6) YNCNeHHOCTb
PO3HWYHbIX MOKyNaTesnel; B) BO3PAaCTHOWM COCTaB PO3HUYHbIX NMOKynaTenemn.

9. NpeoaoneHne UCTUHHBIX BO3PAXKEHUN KAMEHTA NPUBOAUT: a) K CPbIBY CAENKK; 6) K NpUOCTaHOBKe
COENKU; B) K 3aK/IIOYEHMIO CALKN.

10. Pa3nnyaloT cneaytolime BuAbl CONPOTUBAEHUA KIMEHTA: a) CONPOTUBEHNE KOHTPAKTY; 6)
COMpPOTUBAEHME NPELIONKEHNIO; B) CONPOTMBAEHME NPOAABLY; ) CONPOTUB/IEHNE HACBILWEHMIO.

3apaHue «Mpamble U KOCBEHHbIE KaHasbl CObITa»
BblaenvMTe npenmyLLecTsa M HeLOCTATKM NPAMbIX M KOCBEHHbIX KaHAIOB pacnpesenieHns, oTBeT opopmuTe
B dopme Tabaumupbi:

3apgaHue «Buapl nocpesHMKOB»

1. [laiite onpeaeneHne cneayrolmm BuaamM NocpesHUKOB: ANepbl, AUCTPUOBIOTOPbI, KOMUCCUOHEPDI,
areHTbl, 6pokepbl.

2. OxapaKTepu3yiTe AaHHbIX NOCPEAHMKOB MO C/eAYOLMM NPU3HAKaM:

? «OT YbEro MMEHW BeAETCA TOProBAAY;

? «KKOMY NPUHAZNEKMUT NPABO COHCTBEHHOCTU Ha TOBAp»;

? «3a Yel cyeT BeAeTCA TOProBasay.

OtseT odopmuTe B BUAE Tabanupl

Kelic « MNpumeHeHne npuHumna LIM B ceTn HemeuKoro gmuckayHTepa NKD»



B dnnmanax cetm HemeLKoroanckayHTepa ogexabl NKD Ha npoTsaxeHun 8 Hepenb NccnefoBanochb
NpaKTMYecKoe NpumeHeHne KoHuenumm LIM - «meHbLue 3HauuT 6osbliey. Pe3ynbTaTbl NpeB3oLwWan Bce
OXUgaHus.

BepxHsAA rpaHULa yCNeLwHoro npumeHeHuns koHuenumm LIM — B cpeaHem 2,5-4,5 moaenn Ha KBagpaTHbI
METpP TOProBOM Naowaan nnn 4—8 mogaenein Ha MeTp NPUCTEHHOM 30HbI. Mog MoaeNbo NOHMMAETCA
COBOKYMHOCTb OA4MHAKOBbIX N0 GOpPME U1 LBETY apTUKYN0B. APTUKYA APYroro LBeTa cYnTancs
OOMNOIHUTENbHOM MoAeNblo. Ele ogHUM BaXKHbIM paKTOpom ycnexa 6bin10 cobaogeHne npasua
Npo¢deccnMoHanbHOro BU3yaibHOrO MepyeHaali3mHra.

Cetb anckayHtepoB NKD, rnaBHbI oduc KOoTopoit pacnonaraetcsa B buHanaxe (paoH balipoiita), — ogHa
M3 CamblIx KpynHbix ceTeit B Fepmannm (750 dmunmanos). KomaHaa KOHCY/IbTAHTOB B TEYEHME HECKOIbKMX
HeAeNb NPOBOAMNA SKCMEPUMEHT Ha CNeLManbHO BblAe/IeHHOM NIOLWAAM B OTAE/E BEPXHEN YKEHCKOM
opexapl. ExkeiHEBHO OHM NPOBEPAIM COOTBETCTBME BbIKaAKM TOBapa KoHuenumu LIM (orpaHuMyeHHoe
KO/IMYecTBO moaesneli). B pesynbraTe 3TOro akCcnepMmeHTa ToBapoobopoT BbIPOC BABOE.

Ha poHe obHageKmBaloWMX pe3ynbTaToB pykosoacTBo KomnaHnn NKD HaKoHeL-To Cor/lacuioch Ha
nposeaeHne 0BLWNPHOro U YHUKANbHOIO B CBOEM pPoAe SKCnepumeHTa. s ero nposeseHUs bolim
BblOpaHbl 4EeBATb TUNUYHbLIX GUAMANOB, B KOTOPbIX BbIKAaAKA OnpeseneHHOro accopTumeHTa bbina
opraHvM3oBaHa Ha onpeaeneHHoON naowaam (B NPUCTEHHOM 30He) cornacHo npuHumny LIM.

Kakabl MarasuH ¢ 3KCnepMmMeHTaIbHOW BbIKNaAKON CPAaBHUBAICA C ABYMA MOXOXKMMMU MO
MECTOPACMOIOXKEHUIO U NAOLWAAM TOPrOBbIMM TOMKAMM € 0ObIMHOM BbIKNAAKOM TOBapa. Takum obpasom,
pe3ynbTaTbl 3KCNEPUMEHTA MOMKHO BbIN0 CPABHUTL HE TONIBKO C AaHHbIMM 33 TOT XKe nepuog,
npeablayLero roga, Ho 1 ¢ UToramm paboTbl aHaNOrMYHbIX MarasMHOB C OObIYHOW BbIK/1aZKOM 3a TOT XKe
nepuos BpeMeHM.

ApyrMimn HeoBX0AMMbIMM YCAOBUAMM NPOBEAEHNA IKCMEPUMEHTA Bblan:

? obyyeHMe 1 NnepenoLroToBKa MmepyeHaansepos marasmHos NKD;

? MOCTaBKa OZHOIO M TOTO YKe KOJIMYECTBA TOBApPOB B MarasmHbl C SKCNEPUMEHTANIbHOM U 0B6bIYHOW
BbIK/1aZKOM BO BpeMA NPOBEAEHMA SKCNEPUMEHTA;

? 3KCMepuUMeHTaIbHas BblKaZKa TO/IbKO B OTAE/E KEHCKOW 04e bl U TONbKO B MPUCTEHHOW 30He (B
LEHTPaNbHOM YacTh 3ana ToBap bObla NpeAcTaB/eH Kak 0bblYHO);

? npeseHTauus He bonee 8 moaenelt Ha MeTp NPUCTEHHOM 30HbI (NPW 0B6bIYHOM BbIKNAAKE KONNYECTBO
mMmogaenein ropasgo 6onblue);

? yeTKoe 0603HaYeHWe ToBapa.

MpoAoMKUTENBHOCTb SKCMNEPUMEHTA COCTaB/IANA BOCEMb HEAEb.

Bnarogapsa oTIMYHOM paboTe COTPYAHNKOB MarasuHa Bce Heobxoanmble ycaoBus bbian cobatofeHbl oT
Hayana A0 KOHLA 3KcnepuMmeHTa. Pe3ybTaTbl OLEHUBAINCL MO CAeayoWwmm KpuTepmam: obwmii
TOBapo0bOpPOT, TOBAapPOOOOPOT OTAENA BEPXHEN KEHCKOM 0AeXKAbl, TOBapOOOOPOT C NPUCTEHHOM 30HbI
OTAEeNa }KEHCKOM BEPXHEN 0AeXAbl, KONNYECTBO NPeaCTaBAEHHbIX Moaenel u ap. Lenb npumeHeHus
npuHumna LIM — gobutbca 60nbwen npmubbinmv 3a cHeT NpeseHTaLmMmn MeHbLIEro KoamyecTsa mogenemn —
6bls1a ycnewHo AocTurHyTa. ToBapoobopoT yBeanumnaca B cpegHem no puamnanam Ha 17 %.

[na scex cotpyaHukos NKD cTano o4eBMAHO, KaKUM YANBUTENIbHBIM NOTEHUMANOM 0b6nasaeT
ONTMMM3aLMA NPe3eHTaLMM ToBapoB. ONUCaHHbIM CNOCOHOM MOKHO He TOJIbKO YBE/IMYUTb TOBAPOOHOPOT,
HO M BHECTU CYLLECTBEHHbIE KOPPEKTMBBI B 3aKYMOYHYIO M ACCOPTUMEHTHYIO MOJINTUKY.

Bonpocsbi:

1. OnuwwuTe cyTb KoHLenumn LIM? NMosAcHMTE NPUUYUHBI aKTyanbHOCTM AAHHOW KOHLENUMUC No3numum
COBPEMEHHOM PbIHOYHOM cpeapbl.

2. Ha Kakom 3Tane coBepLlUeHUA NOKYNKKU KoHuenuua LIM moTueupyeT noTpebutena K cosepLueHmto
NoKynku? MNosacHuTe oTBeT.

3. Nepeyncnunte ycnosusa, KOTopble HeobxoaAMMO 66110 BbINOAHUTL AncKayHTepy NKD ana nposeaeHms
3KCNepmMMmeHTa No BHeApeHUto KoHuenumn LIM. MoacHWUTe, noyemy AaHHble YCA0BUA BAUAIOT HA
3pPEeKTUBHOCTb IKCNEePUMEHTA?

4. MNepeuncante marasuHbl Bawero ropoga, KoTopble NPUMEHSIOT KoHLUenuuto LIMB npaKTuKke ceoei



AeATENDbHOCTU.

Jdenosasa urpa «YmeHune Bectu neperosopbl»
Lenb: oLeHNTb yMeHMe TOProBaTbCA C KANEHTOM, COXPaHAA NONOXKUTENbHbIN UTOr NEPErOBOPOB.

OueHnBaemble KavyecTsa:

1. CnocobHOCTb MATU HaBCTpeuy, TMBKoCTb

2. YnpAamcTBO, MeLllatoLee KOHCTPYKTUBHOMY AOFOBOPY

3. OueHKa cTpaTermu B Topre.

NHbopMauma gns cueHapuma: Npoaarka KnmmaTtnyeckoro obopyaosanua (B2B) MNpoueaypa nposeseHus:
lpynnosas ¢opma nposeaeHuns, 6 - 8 yHaCTHMKOB.

M3HavyanbHO aenum rpynny Ha 2 yactu. [pynna A - npoAasubl: MeHeaKepbl N0 NpoAaxKam
KAMMaTmyeckoro obopyaoBanHus. Npynna b - nokynatenn: meHeaKepbl OTAENa 3aKYNOK AN1A HOBOro oduca
"CbepabaHka".

MHCTpyKLUMA faeTca noovepeaHo: CHavana anaa rpynnel A, notom ana rpynnel b. Mepepn atum gaetca
061W,aa MHCTPYKUmS.

06wan MHCTPYKUMA.

MpeacTaBbTe, YTO ceiyac y Bac byayT oueHb BarkHble neperosopbl. Heobxoanumo ocHacTUTb HOBbI odpuUc
"CbepbaHKa" KOHAMLMOHEPAMWN N CUCTEMAMM BEHTUNALMK. YIKE 3aKN0UNTENbHAA CTaaMA A0ATOCPOUYHbIX
neperoBopoB, HO OCTaNCA OTKPbITbIM TO/IbKO BOMpPOC LieHbl. Ceityac y Bac 6yaet 3 MUHYTbI ANA
neperoBopoB o LeHe. Mpolly He 0TBAEKaTbCA Ha HI0aHCbl COTPYAHUYECTBA U Npoyee (YCN0BMA NOCTaBKMY,
rapaHTuu, obeny>knsaHme). BakHo cymeTb AOTrOBOPUTHLCA 3@ 3 MUHYTbI O LieHe.

NHcTpyKuma ana Mpynnsl A (Mpogasubl).

WTaK, ceiuac K Bam npuaet MeHeaxep no 3akynkam ot "CbepbaHKa". Balwa 3agaya AOroBOpUTLCA C HAM O
ueHe. Bbl - npodeccroHan pbiHKa, 3HaeTe LieHbl KOHKYPEHTOB, 3HaeTe CTOMMOCTb MPOEKTa U pacxoabl Ha
ero ocyuiecTasneHue. Bawe pykoBoactso Bam gosepunno Becty neperosopsbl o LeHe. NasHoe - CBEPBEAHK -
OYeHb BaXKHbIN KANMEHT, UMA KOTOporo Bbl cmorkeTe ncnonb3osatb A4 PR. Bbl noHMMaeTe, 4To
MWHUMaIbHasA CTOMMOCTb MPOeKTa (BbIMTU Ha OKynaemocTb pacxogoBs) 1 200 000 pybneit, cpeaHns 1 450
000, B makcMManbHas (cnpaBea/iMBbIM MaKCMMYM Ha pbiHKe) 1 700 000 pybnei. Bbl nony4mTe npemuio ¢
npoaaxu, NosTomy Bbl 3anHTepecoBaHbl B TOM, UTOObI NpoAaTh AOPOIKE.

NHCTpyKumMa ana rpynnsl b (3arkynwmkm)

Ceityac y Bac 6ygeTt 3 MUHYTbI, YTODObI LOFOBOPUTHLCS C KOMMAHUEN O LLeHEe Ha MOHTAX M NPOAAXKY
o06opyaoBaHUs gas HoBoro opuca. Bol nocmoTpenm MHGoOpMaumio B UHTEPHETE O LieHaX, NO3BOHUIN B
HECKO/IbKO KOMNaHWii. Bbl NnpegnonaraeTe, 4YTo CTOMMOCTb NpoekTa byaeT coctaBnaTb oT 900 000 pybneit
40 1 300 000 pybneit. Baw pykoBoantesnb 3aBe4oMO 0406pua KOMMNaHUIO € KoTopol Bbl BegeTe
neperoBopbl, NONPOCUN AOTOBOPUTLCA C HUMM O AeHbrax. 3Ta pupmMa HaJeKHas, C XopoLleln penyTaumei
Ha pblHKe, PykoBoauTenb paHee paboTtan ¢ HUMK. 3a 3 MUHYTbI AOFOBOPUTECH O LLEHE C 3TON GUPMOIA.
Mpoueaypa neperosopos:Mocne sToro o6veanHaem "ToprosLes” B Napbl U HAYMHAEM OTCHET BPEMEHMW.
MeperoBopbl O LLEHE BCe AeNatoT 0AHOBPeMeHHO. HenaTtenbHOo, YTObbl NAapbl CMAENN B PAa3HbIX KOHLAX
3ana, Toraa byaet yaobHee BecTu neperoBopbl, He ByAeT CAbIWHO Apyrve napbl.

NTor:Yepes 3 MUHYTbl CMOTPUM, B KaKMX Napax 0 YeM AOrOBOPUINUC.

Kelic «MeHeaxep KomnaHnn « KomdopT» npoaaeT cMctemMbl KOHAULMOHMPOBAHMA»

MEHEOXEP komnaHun «Komeopt» aHnnnH Cepreit npoaaeT cMcTeMbl KOHANLMOHMPOBAHMA ANA
HebonbLworo 6usHeca. OH 3BOHUT No TenedoHy Metposy U.U., BnagenbLy Kade «OTabix». Kade
PEKOHCTPYMPYETCA U B CMY 3TOrO ABAAETCA naeanbHbim npegnonaraembim « KIIMEHTom» ana
MEHEOMEPa KomnaHuu «Komdpopt». OgHAKO 33 HEro naeT KOHKypeHTHas 6opbba, u JaHunuH Ceprei
ye Tpetnin MEHEKEP 3a cerogHAwHMM aeHb. Llenb JaHnnmHa C. B 3TOM pasroBope — nogorHaTtb CBOKO
NPOAYKUMIO K cneundmryeckoin cuTyaumm nokynaTena n npeactaBuTb cebsa Kak Hamaydwnii sbibop.



HDOBEAGHMG AEMOHCTPaUnn ToBapa

JAHWUNH CEPTEW: U3 Toro, uTo Bbl FOBOPUTE, AN1A MEHA CTAHOBUTCA ACHO, YTO A Pacrnonarato NPeKpPacHbIM
pelweHnem No KOHAMLMOHUPOBAHUIO Ballero Kade. Y Hac Hanaydlme cMcTeMbl KOHANLMOHUPOBAHUA Ha
pbiHKe. Hawa mogenb AL2400 Beayw,as.

OH BbIKNaabIBAET KaTaNomMN.

BoT B3rnAaHuTe. Mpn NOMOLLM 3TUX KHOMOK Bbl MOXeTe OTPeryampoBaTb NOTOK BO34yXa, @ BOT 3Ta KHOMKaA
aBTOMATMYECKM BKKOYMAET CUCTEMY MOHU3ALLMKN BO3AyXa. Ha 3TOM naHenn pacnofoXKeHbl undpoBsblie
WHOMKATOPbI, NOKa3blBalOLWME TEMNEPATYPY, @ 34€Cb MHAMKATOP CUTHANM3ALMN O 3arpA3HEHUM GUNbTPA.
METPOB N.U. uyBcTBYET Ce651 O4EHb HEYBEPEHHO.

METPOB W.N.:A 3To yTo Takoe? (OH yKasbiBaeT Ha APYrylo MOAeNb.)

OAHWNUH CEPTEN nepexoauT Ko BTOPO Mogenu

JAHWUNH CEPTEW: 9To Toxe BeaMKONenHaa Mofenb, CAeNaHHaA Ha CaMOM COBPEMEHHOM YpoBHe. ITo
SU 2003. OHa paboTaeT Tak e, Kak AL2400, Ho y Hee HeT PpyHKLUMM MOHM3aUMM BO3AyXa. Y Hac ecTb elle
BOT 3Ta MOAe/b

(yka3sbiBaeT Ha Hee) — B 150. Toxe BesMKoNenHasa cMCTeMa KOHANLMOHUPOBAHUSA, HO Y HEe OTCYTCTBYIOT
HeKoTopble PyHKUMN. NTaK, uTo Bbl AymaeTe?

METPOB N.U.: Kakaa moaenb caman gelwleBan?

ONAHWUWH CEPTEW nuweT Ha NpocneKTe LeHy.

OAHWWH CEPTEW: Tak, moaens 2400, Kak A VXK€ CKasan, Beayluas, HO TOXKe BNOJIHE 3aC/yXKMBAET CBOMX
neHer. OHa 06/1aaeT Be/IMKOIeNHbIMM XapakTepuctukammn. Mogens 2003 npumepHo Ha 5000 pybneii
aewesne, a mogenb 150 Ha 2500 pewesne, yem mogensb 2003.

METPOB N.U., npexae 4em NpoaoKaTb Pa3roBop, B TeHeHMe HECKO/IbKMX CEKYHA, MPOCMaTpmBaeT
NPOCMEKTbI.

METPOB WN.W.: Oa, Bu:Ky. Mocnywaiite, noyemy 6bl BaM He OCTaBUTb MHE BCE 3TO Ha Kakoe-To Bpems,
yTOObI A MOT NOCMOTPETb, @ Yepes HeZEeNto UAK OKO0 TOTo A BamM NO3BOHIO.

DAHWUNUH CEPTEN(yapyyeHHbiit): Xopolwo, HeT npobnem.(c Hagexaoit) Ecam xotute, 8 mory oTBesTn Bac B
Haw oduc 1 NPOBECTU HEOBONbLLIYIO AEMOHCTPALMIO KaXKaoh moaenu.

METPOB WN.N.: NagHo. Ho ceroaHa y meHA HET BpemMeHW. BbITb MOXKET, Mbl YCTPOUM 3TO B APYroi pas.
OAHWNUH CEPTEMN: Xopolwuo. fl 0cTaBAA0 HaM CBOKO BU3UTHYIO KapTOUKY.

Bonpocebl K cuTyaumu:
1.Kakue 6b1nn gonyuieHbl ownbku B paboTe meHeaxKepa no npogaxam JavunuHa Ceprea?
2.NMpepnoxunte 3¢pdeKTUBHbINA NOAXO0A K NPOBEAEHMIO BCTPEYUM C NOTEHLMANBbHBIM KTIMEHTOM.

3afaHune
BnuwmnTe HanpoTUB KaXKA0ro BO3ParKeHMsa KAMeHTa Hanbonee NoaxoasaLWwmii npuMmep oTBeTa MeHeaKepa
no npoaarkam.

Mpumep BO3parKeHUs:

Mbl y)Ke nevyaTanm peknamy — 3TO He MPMBEO K 0XKNAAEMbIM pe3yabTaTam.

Mbl y}ke Mmeem NOCTaBLLMKA 3TON NPOAYKLMN, U OH HAcC yCTpaneaerT.

Halwa ToproBsas ceTb He 3aMHTepecoBaHa B HOBbIX NMOCTaBLUMKaxX NOA06HOW NPOAYKLUMN.
Mbl UCMONb3YEM APYr1e TEXHOIOTUIN U MaTepuasbl B CTPOUTENLCTBE.

Bbl 3anpaluMBaeTe C/IMWKOM BbICOKYIO LiEHY.

3agaHue

ChopmynmpyiiTe KOMNAUMEHTbI, KOTOPbIE MOYKHO MCNO/b30BaTh NPWU 3a4aHHbIX TEMaXx A1A
KOMM/IMMEHTOB:

O6beKTbl 4N1A TEM KOMMIMMEHTOB:
Moavesa K gomy, opucy



PalioH

Oduc, [OM — BHELHUI BUA: ABEPWU, BXOA,
BHYTpPeHHWUI1 BUA: OTAENKA, UHTEpPbep, Au-
3aiH, paboune mecTa

dupma

Bug peatenbHocTn

MpoAayKumaA, KoTopyto BbinycKaeT pupma

3agaHue
B npumepe npeactaBaeHbl apryMeHTbl, NpuBeAeHHble NPOoAaBLOM Npu paboTe ¢ BO3ParKEHUEM KANEHTa.

Bo3parkeHne: AMepUuKaHCKMe aBTOMOOUAN NPOXKOPANBLI U HE BblAepPKNBAIOT HaLLMX AOPOT.

AprymeHT, BKNagblBaemblit B npeseHTaumto: Cneayet oTMETUTb, YTO, HECMOTPA Ha ObiTylolee MHeHue,
6yaTo 6bl aMEepPMKAHCKME aBTOMOOMIM NPOXKOPANBBI U HE BblAEPHKUBAIOT HALLMX A0OPOr: - MPU CpegHEM
pacxoge 10-12 n Tonamea Ha 100 Km oHM pacxoaytoT He 6onee aBToMmobuen ¢ aHaNorMYHbIM 06 beMOM
AsuraTtensa ntoboro Apyroro npomMsBoaUTENS;

nepes TeM Kak BbIMyCTUTb 3TY MOAENb Ha BOCTOYHOEBPOMENCKUIN PbIHOK, B Heli bbl1o nponsBeaeHo 43
[opaboTkn. K Tomy e H1 oT oaHoro 13 480 KANMEHTOB, BblIbpaBLUMX 3TY MOAE/Ib, Mbl HE C/bILLAN
HapeKaHWI, CBA3aHHbIX C HECMOCOBHOCTbIO aBTOMOOUAA BblAEPKUBATb MECTHbIE AOPOTH.

MpeanoxuTe CBOM aprymeHTbl B Npe3eHTauum TOBapoB, y4MTbIBaA NpeacTaBAeHHbIe BO3PAXKeHUA:

1. PasmeLleHune ctatbm B Bawwem xypHaae gna Hac goporo.

2.Bawa ¢oMpma Ha pbliHKe BCEro 0AuH rog, Mbl He paboTaem ¢ HOBUYKaMM.

3.Mpoaykuma, npousseneHHas B Kutae, He MOXKeT bbITb KaUeCTBEHHOMN.



IlepedyeHs BOIPOCOB AJIsA IPOBEACHUS IIPOMEKYTOUHOHN aTTECTALIUU
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[Tonsarue «IIpogaxa». Buael npogax.

TexHoorum IIpoaax: rmaCCUBHas NNpoagaxa, arp€CCuBHasd MpoJaxka, CliCKyJIATUBHAs IpoJaxa,
KOHCYJIbTATHBHAA IIPOJaxKa.

[TpuHIMITEL TPOAAKH.

Oco0eHHOCTH MPOJIAK Pa3TMIHBIX TOBAPOB M YCIIYT.

Orarmsl mpogax. [IpaBria mpoxoXaeHns 3TAOB MPOIAXK.

Tuns! nokynaTesneil © BO3MOKHBIE CIIOCOOBI YCTAaHOBJICHHS KOHTAKTA.
[IpaBwmia a¢dextuBHOTO 00MICHNS ¢ TOKynareneM. Gopmbl OOIIEHHUS.
[IpaBuna oOMIEHNS C IETOBBIM MTAPTHEPOM.

BrisiBnenne motpeOHOCTEH Kak dTan Mpojakd. MOTHBBI COBEPIICHUS TOKYITOK.

KBanudukarys KimeHTa: MeTo sl OLIEHKH MOTpeOHoCcTel. BHabl BOIPOCOB, UCIIONB3YEMBIX IS
BBISBJICHHUS TIOTPEOHOCTEH.

Texnuka CIIMH-nponaxu.
TeXHUKH aKTUBHOTO CITyIIAHHSL.
IIpesenTauus ToBapa. CTpyKTypa U COAEpKaHKUE MPE3CHTALMK TOBAPOB (YCIyT).

CriocoObI poBeieHus pe3eHTanuii. CucreMa apryMeHTaluy Mpy MPOBeIeHIH TOPTrOBO
Npe3eHTalNH.

Texnuka npogax no cucreme Ollll-ananu3za.
Konnenmus Boponku npoaax. Ocodennoctu Boponku Ha B2C u B2B prinkax.
YmpasrneHue BOPOHKOM Mpojax. AHaJIN3 KOHBEPCHU BOPOHKH INpojax. JIngoreneparus.

Pabota ¢ BozpakenusiMu knuenta. [Ipuurnbl Bozpaxenuii. [IpaBuna paboTsl ¢ KOMMEPUYECKUMH
BO3pakeHUsIMHU. IIpuembl paboThl ¢ BO3paskeHUAMHU. ANTOPUTM pabOThI ¢ BO3PAXKEHUSIMU B
AKTHUBHBIX IpoJaxax.

Turel BO3pa>keHUN KIIMEHTA.

Ortar 3aBepuIeHus MPoJIaku. 3aKphITHE CAEIKH B Mpoliecce mpoaxu. [IpuemMs! ycrentHoro
3aBEPILEHHUS [IPOLECcCa IPOJAKHU.

®dopmyna npoxaxu HONOR.

Ornenka s dexruBHoctH mpoaax. KPI nponax.

KonndecTBeHHbIe U KauecTBEHHBIE MOKa3aTend 3P HEeKTUBHOCTH NPOIaX.
Opranuszanus oTAena npoax. THIbI OpraHu3aIMOHHBIX CTPYKTYD.
IIpocras cTpykTypa oT/I€na IPOAAK.

Crienanu3anus IpoJax 10 rPyNaM TOBapOB WK HOTpeduTenei.
Crenmanusanys 1o TamnaM Ipoaax.

VYrpasiieHHE EPCOHAIIOM CITYKOBI MPOAAX: MOA00P KaaApOB.

VYrpaBieHne NepCOHANIOM CITY>KOBI IPOAaXx: 0OyueHHe.
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VYpaBieHHE EPCOHAIIOM CITY>KOBI MPOAAXK: MOTUBALMS COTPYAHUKOB.
[TnannpoBanue ¥ NPOrHO3UPOBAHKE TIPOJAK.

TexHOMOrnM MapKeTHHTa, CIOCOOCTBYIOIINE MOBBIICHHIO () (OEKTHBHOCTH MPOJAK
Kananer nponax. [IpsiMmoe 1 KOCBEHHOE pacrpeieeHue.

Kpurepuu Be1OOpa AIMHBI KaHANA pacrpeaeeHHs.

Crpareruu pacrpeeneHus: HHTEHCUBHOE, CEJICKTUBHOE, 3KCKITIO3UBHOE.
Crpareruy NpoTATUBAIOIIETO U MPOTAIKHBAIOIIETO PACTIPEACTICHUSL.

KitnenTtckas memnoyuka co3iaHusi CTOMMOCTH. Y IpaBJICHUE IIEHHOCTHIO MPOAyKTa. PazpaboTka
LEHHOCTHOTO MPEJIOKECHHUS.

TexHonoruu MepyaHJaii3uHra B yIpaBiICHUU IIPOJAKAMH.



